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FAQs 

 

1. What is the “Meet with Confidence” Offer? 

The Groups & Meetings (G&M) “Meet with Confidence” offer is IHG’s newest global promotion 

designed to give our customers greater confidence in booking IHG hotels in light of Covid-19 

and position our hotels to capture groups and meetings share in the year for the year.  

 

As part of the offer, customers who book groups of a minimum 10 rooms on peak and up to 50 

rooms on peak will be offered zero attrition, zero cancellation penalties and up to 5% off the 

Master Bill. Note: existing bookings rescheduling for a later date are not eligible for this offer. 

 

To receive the benefits of the offer, a group must complete its booking by 31 August 2020 by 

executing a contract with the pertinent hotel, and the booking must be consumed by 31 

December 2020. Customers will be required to request the offer from the hotel, and if your 

hotel wishes to participate, it will need to reflect the offer’s benefits in the group booking 

contract. 

 

To support greater conversion, hotels can add additional incentives or concessions above the 

offer construct of Zero Attrition, Zero Cancellation and Up to 5% off the Master Bill or extend 

the consumption period beyond the offer term ending 31 December 2020. 

 

2. What are the Terms and Conditions of this Offer? 

Meet with Confidence Offer available at participating IHG® hotels in the U.S., Canada, Latin 

America & Caribbean, Mexico, Europe, the Middle East, India, Africa, Southeast Asia, Korea, 

Australia, New Zealand, South Pacific (excluding Holiday Inn® Club Vacations, Alliance 

Resorts and The Palazzo Las Vegas), unless prohibited by law. Offer applies only to group 

bookings of at least 10 rooms on peak and up to 50 guestrooms on peak. Offer allows for no 

cancellation fees, no attrition fees and the rebate referenced below. To qualify for the offer, 

groups must be booked with a mutually signed contract between 30 April 2020 and 31 August 

2020, and bookings must be consumed by 31 December 2020. Rebate includes up to 5% off 

the pre-tax master account folio, at the discretion of the hotel, for consumed guest rooms, non-

labor, food and beverage and catering, and meeting room rental charges, up to a maximum 

discount of US $10,000 or the equivalent in local currency. Rebate of up to 5% off the pre-tax 

master account folio excludes third party charges such as outsourced or contracted audio 

visual, florists or décor third party vendors). All other charges on the master account folio must 

be paid in full, and do not qualify for the discount. Food & beverage minimums may apply.  

 

Offer must be included in the contract, at the time of Customer’s request for proposal. 

Promotion is applicable to new business only (business not currently being negotiated or 
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contracted). Offer not valid on previously cancelled or rescheduled groups, meetings or events. 

Offer not applicable on previously booked groups and meetings business and is not valid in 

conjunction with citywide bookings. Offer not available for repeat bookings, is based on 

availability, and does not apply to groups bookings contracted prior to 30 April 2020 at an 

IHG® hotel and/or in conjunction with another promotional offer. Exclusions may apply, and all 

bookings are subject to terms included in the hotel contract. Offer is available to third party 

group intermediaries for commissionable rates. IHG Business Rewards members earn points 

on group bookings in addition to the offer, per standard terms and conditions, found here, for 

qualifying groups, meetings and events bookings. Offer subject to IHG Rewards Club 

membership terms and condition found here. 

 
3. Is there a standard contract or verbiage that I should use in our hotel contract? 

IHG has mandated the use of the Standard Short Form Contract for IHG-Managed Hotels, 
which has been adapted to remove cancellation and attrition clauses for purposes of this 
promotion. That form contract has also been modified to include a clause for the ‘Up to 5% Off 
the Master Bill’ portion of the offer, where the hotel will insert the percentage off at their 
discretion. 
 
This form contract for the “Meet with Confidence” Offer is available for franchisee-operated 
hotels to use if they so choose. Alternatively, hotels using their own contract templates who 
choose to participate in the promotion can simply modify the contracts to incorporate the terms 
of the offer.   
 
The Standard Short Form Contract – ‘Meet with Confidence’ Modified Version will be added to 
the Hotel Sales Toolkit which will be housed on IHG Way of Sales.  
 

4. Are there bonus points included in the “Meet with Confidence” Offer? 

The customer will not receive additional IHG® Business Rewards Points as part of the global 

“Meet with Confidence” Offer, outside of the standard IHG Business Rewards points planners 

earn on qualified groups, meetings and events bookings – which is at the responsibility of the 

hotel to fund base points. To remain competitive, hotels have the option of adding in additional 

bonus points as an enhanced closing tool to win the business where the hotel deems 

necessary. 

 

5. How is this offer being communicated to planners and customers?  

IHG will leverage owned media channels to drive awareness of the “Meet with Confidence” 

offer including merchandising on ihg.com and meetings.ihg.com channels and an email sent to 

IHG Business Rewards members. In addition, IHG is creating communications for IHG 

managed accounts, where IHG global sellers will be leveraging this offer to incent customers 

to place more business with IHG hotels. A hotel sales toolkit will also be made available for on-

property sales teams to leverage and communicate proactively with customers. Click here to 

https://www.ihg.com/content/us/en/customer-care/member-tc.html#brglobal
https://www.ihg.com/content/us/en/customer-care/member-tc.html
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access the 'Meet with Confidence’ Sales Toolkit housed on IHG Way of Sales on Merlin.  

 

6. What collateral is available for hotels to use to promote this offer? 

A full Hotel Sales Toolkit is being developed for hotel sellers to include collateral (Limited Time 

Feature (LTF), Editable Sell Sheet, e-Signature Template, suggested content for Social Media 

Networking, etc.) in order to promote this offer to meeting planners and bookers.  

 

7. How can I build an LTF (Limited Time Feature) around this Offer? 

An IHG master branded LTF (Limited Time Feature) toolkit will be included in the hotel seller 

toolkit referenced above and hotels are encouraged to upload an LTF on their hotel page on 

ihg.com and create the landing page in order to leverage this promotion. An LTF feature will be 

placed automatically on meetings.ihg.com for hotels in regions participating in the ‘Meet with 

Confidence’ Offer. 

 

8. Can I opt out of participating in this “Meet with Confidence” offer? 

There is not an up-front opt-in or opt-out process to the “Meet with Confidence” Offer.  Hotels 
can determine on a lead by lead basis their ability to honor the Offer, and if they can honor to 
ensure this is worked into the proposal to the customer. 
 
The “Meet with Confidence” Offer will be communicated by Global Sellers to IHG managed 
accounts, and they will be attaching the Offer sell sheet to opportunities sourced to your hotel. 
 
For IHG Managed Accounts and customers who directly reference the offer when requesting 

rates and availability, please inform the customer immediately if your hotel does not wish to 

participate in the offer, so that the customer can decide whether it still wants to pursue the 

group booking at your hotel.   

 

9. Can my hotel offer either the Zero Cancellation/Zero Attrition OR the Up to 5% off 

Master Bill? 

The “Meet with Confidence” Offer is all inclusive of the Zero Cancellation and Zero Attrition 

Fees AND the Up to 5% off the Master Bill – they are intended to be offered collectively to 

provide a rich, competitive offer for our B2B customers. However, if a hotel cannot offer a 

percentage off the Master Bill for a specific lead, the hotel will need to indicate that at the time 

the offer is presented.  

 

Hotels can offer alternate dates where they are willing to provide the rebate if the planner is 

flexible. Hotels can offer additional incentives and concessions to close the business (e.g. IHG 

Business Rewards points), but it is not required as part of the offer.  
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10. Is my hotel required to offer 5% off the Master Bill, and can that vary by customer or 

lead?  

Your hotel can determine the specific percentage off the Master Bill, up to 5%. It is up to the 

hotel’s discretion whether to offer 0%, 1%, 2%, 3%, 4% or 5% (or even higher than 5% to close 

the business where the hotel deems necessary). Hotels also have the ability to vary the 0 to 

5% Off the Master Bill discount by customer and/or lead. The percentage discount your hotel 

offers, does not need to remain a consistent percentage throughout the life of the Offer. 

 

11. Is the hotel reimbursed by IHG for the rebate? 

No, IHG does not reimburse the hotel for the rebate. The hotel should determine if the 
particular lead is a good fit for their hotel and price it appropriately with a compelling proposal 
to book the business. If the lead is not a good fit for the hotel, we recommend asking the client 
if their dates are flexible and offering alternate dates at which time it may be possible to offer 
the rebate. 
 

12. How does the hotel process this rebate?  

Upon the event’s conclusion, a credit equaling the amount of the percentage off should be 
applied to the group master account prior to final billing. Should a master account not be set up 
for the group, a check in the amount of the percentage off should be issued to the customer 
hosting the group, meeting or event once the event has been paid in full to hotel.  
 

13. What if the group is split between Master Bill and Individual Pay on Own?  
If the group has some rooms billed to the master folio and the remaining as individual pay on 
own, then provided the customer meets the criteria of the promotion, it is up to the hotel 
whether they would like to offer the rebate on the portion of rooms (minimum 10 rooms on 
peak) that are on the master. 
 

14. Does the offer apply to citywide business?  

No. The offer is not eligible on groups and meetings business in conjunction with citywide 
bookings.  
 

15. Is the Offer eligible for Group Third Party Intermediaries/Commission? 

Yes. The “Meet with Confidence” Offer is available to third party group intermediaries for 
commissionable rates. Commissions will be paid only on actualized business, after all 
discounts and credits are applied. Should a group, meeting or event cancel, any advance 
commissions paid to an agency would need to be refunded to the hotel. 
 

16. What if the Third Party already has a rebate in place? 
With Lead Enrichment, and automated attachments for all managed account G&M 

Agreements, hotels should be aware of both the concessions for any agreed MSA, Preferred 

Partner Agreement and new ‘Meet with Confidence’ Offer. Hotels will need to factor all of this 

cost of sale into determination of what they can honor for the offer, and to what extent. For 

example, a Group Third Party Intermediary has a rebate in place, potentially the hotel could 
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honor a lesser percentage than the full 5% off the Master Bill, but perhaps they could offer 

something. 

 

For accounts/3rd parties with MSAs, it would be at the discretion of the hotel whether to honor 

the offer, and whether to offer the full 5% or lower percentage, or 0.  

 
17. Are repeat bookings eligible?  

No, the “Meet with Confidence” Offer is only eligible for new group bookings. The Offer is not 
valid on previously cancelled or rescheduled groups, meetings or events.  
 

18. Does the Offer apply to Government and Long-Term Project business? 

The ‘Meet with Confidence’ Offer does apply to Government group leads if requested by the 
planner and booker but does not apply to airline crew or long-term project business.  

 

19. What happens if the customer requests the discount before the contract is executed, 
but it wasn’t discussed during the proposal or negotiation stage?  

If the offer was not mentioned at the time the availability was requested and rates were quoted 
to the customer, then hotels do not have to honor this Offer. However, if the contract has not 
been signed, it is at the hotel’s discretion to honor the Offer or not. Always evaluate the 
opportunity and potential future opportunity with the customer.  

 

20. Can my hotel add an additional incentive above the Zero Cancellation and Zero Attrition 
Fees and Up to 5% off the Master Bill elements?  

Yes. It is up to your hotel's discretion on any additional incentives and concessions above the 
offer construct of Zero Cancellation Fees, Zero Attrition Fees, up to 5% off the Master Bill or 
extend the consumption period beyond the Offer term ending 31 December 2020.  
 

21. Can I LeadShare an opportunity that I turn down as part of the ‘Meet with Confidence’ 
Offer?  

If your hotel cannot accept the lead under any circumstance and cannot flex the dates for an 
alternate with the meeting planner or booker, then the lead can be simply turned down in 
MeetingBroker. If the lead was not generated through MeetingBroker for a managed account 
or through our IHG Group Centre (1-800-MEETING) and the client has contacted the hotel 
directly, the hotel may also refer that lead to another IHG property through the IHG LeadShare 
program. For more information on LeadShare, click here. Remember to note that the client is 
requesting the ‘Meet with Confidence’ Offer when referring the lead.  

 

22. Who should we contact if we have any questions?  
Please contact the Hotel Sales Support team at hotelsalessupport@ihg.com.  

 
 

https://me2.ihgmerlin.com/web/way-of-sales/article?webContentID=62972320&fullview=1
mailto:hotelsalessupport@ihg.com

